Listing of the Claims 



Claims pending 

• At time of the Action: Claims 1-2, 4-7, 20-21 and 23-26 

• After this Response: Claims 1-2, 4-7, 20-21 and 23-30 

Canceled or Withdrawn claims: Claim 3, 8-19 and 22 

Amended claims: Claims 1 and 20 

New claims: Claims 27-30 

1. (Currently Amended) A method for reporting errors in an 
application, the method comprising: 

generating an error message box upon determination that an error 
occurred, the generation of the error message box by way of an error handling 
mechanism engaged upon determination that the error occurred; 

generating a universal resource locator (URL) associated with the error, 
the URL including at least one string for use by product support , the generating 
including calling a function to construct the URL associated with the error: 

displaying the error message box, the error message box including the URL 
therein; 

connecting to product support in response to selection of the URL in the 
error message box; 

passing the at least one string to the product support, the string including 
an error message identifier corresponding to information concerning the error; 
and 

matching the error message identifier to the information concerning the 
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error. 



2. (Original) The method of claim 1 wherein the errors are 
automatically resolved to corresponding documentation. 

3. (Canceled) 

4. (Previously Amended) The method of claim 1 further comprising: 
receiving information from the product support in response to the passing of the 
string. 



5. (Previously Amended) The method of claim 1 wherein the at least 
one string includes one or more of a vendor name, a product name, an image of 
the application state, the error message identifier, and a language appropriate for 
the application, the string enabling interaction between a user and the product 
support via an application programming interface. 

6. (Previously Amended) The method of claim 1 wherein the error 
message box is a graphical user interface including a link to the URL that can be 
activated by a user to connect to the product support. 

7. (Previously Amended) The method of claim 6 wherein the graphical 
user interface further includes a title and a button for the user to acknowledge the 
error. 
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8 . 



(Canceled) 



9. (Canceled) 

10. (Canceled) 

11. (Canceled) 

12. (Canceled) 

13. (Canceled) 

14. (Canceled) 

15. (Canceled) 

16. (Canceled) 

17. (Canceled) 

18. (Canceled) 

19. (Canceled) 
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20. (Currently Amended) A computer storage medium having stored 
therein instructions for performing acts for creating an error message, the acts 
comprising: 

generating an error message box upon determination that an error 
occurred, the generation of the error message box by way of an error handling 
mechanism engaged upon determination that the error occurred; 

generating a universal resource locator (URL) associated with the error, 
the URL including at least one string for use by product support , the generating 
including calling a function to construct the URL associated with the error; 

displaying the error message box, the error message box including the URL 
therein; 

connecting to product support in response to selection of the URL in the 
error message box; 

passing the at least one string to the product support, the string including 
an error message identifier corresponding to information concerning the error; 
and 

matching the error message identifier to the information concerning the 

error. 



21. (Original) The computer storage medium of claim 20 wherein the 
errors are automatically resolved to corresponding documentation. 



22. (Canceled) 
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23. (Previously Amended) The computer storage medium of claim 20, 
the acts further comprising: receiving information from the product support in 
response to the passing of the string. 

24. (Previously Amended) The computer storage medium of claim 20 
wherein the string includes one or more of a vendor name, a product name, an 
image of the application, the error message identifier, and a language appropriate 
for the application, the string enabling interaction between a user and the 
product support via an application programming interface. 

25. (Previously Amended) The computer storage medium of claim 20, 
wherein the error message box is a graphical user interface including a link to the 
URL that can be chosen by the user. 

26. (Previously Amended) The computer storage medium of claim 25 
wherein the graphical user interface further includes a title and a button for the 
user to acknowledge the error. 

27. (New) The method of claim 1 wherein the function includes strings 
at least identifying an application, a version of the application, and the error 
message identifier. 

28. (New) The method of claim 1 wherein the generating generates the 
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URL further including the strings identifying the application and the version of the 
application. 



29. (New) The computer storage medium of claim 20 wherein the 
function includes strings at least identifying an application, a version of the 
application, and the error message identifier. 

30. (New) The computer storage medium of claim 20 wherein the 
generating generates the URL further including the strings identifying the 
application and the version of the application. 
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